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<010> Study Area COde 

<Ol.S> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person IOentltied In data line <030> 

<039> Contact Email Address: 
Email ot the person identified In data line <030> 

<100> Service Quality Improvement Reporting 

401724 

2oa cc}..e6. 

. (\ •0)\ 
8706537133 ut. ;\\J\\ 1 '::) 

<200> Outase Reporting (volce.-1 __ _ 

<210> I ti' Q<-chedt box lf no outaaes to reoort 

<300> Unfulfilled service Requests (voice) I 0 I 

<310> Detail on Attempts (voice) 

r'\t;rUifut;N IUI ruuns; lllSIJSN.IUll 

\ : t'~ 
I .,. I~'"'~ 

I~~"'~ 
r·-~-·1 

<320> Unfulfilled Serv1ce Requests (bro;.ad.:;ba:.:;.;nd.:.:l~-=lo====::::11 ________ _ 

<330> Detail on Attempts (broadband) 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<SlO> 

<600> 

<610> 

<700> 

<710> 

Number of Complaints per i:ooo customers {voice) 

::le 1:~: I 
Number of Complaints per 1,000 customers (broadband) 

:x:le 1::: I 
Service Quality Standards 8r Consumer Protection Rules Compliance 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q (!') 

<1000> Voice Services Rate Comparability Certification 

<1010> 

<1100> Certify whether terrestrial baclchaul options exist (Yes or No) 

<1110> 
<1200> Terms and Condition for lifeline Customers 

I 

/-~_, 

(ch«Jc "'lndlcott -flco•lot!J 

/•--descrlPl.W ""-'-" 

(t:lt«kto lndical•c:<rttlcatlon) 

attodtd drsu1pflvf do<-llf) 

(c:ornplrW a.-.J-*31-() ,_,,,... _ _.._, 
,_,.,., otto<Md-*:tlwt) 
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Ives I 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Retum Carriers affiliated with Prier Cap Local Exchange Carriers 
<2000> (dt«Jrl<>""""11•<~) 

<200S> <~··~-_, 
Rate of Retum Carriers, Proceed to ROR Addft!onal Oocwntotlt!on Worksheet 
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No. of Copies rec'd, __ @ ___ _ 
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(10DI 5erWe Qullllty Imp~ Reportina 

ON Collldlon form 

<010> Study Area~ 

<015> Study Area Name 

<020> Pr mYear 

<030> Contact Name· Person USAC shollld contact reprdlns thls data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Ema~ Addrus • EmaH Address of pe<'!OI\ ldentlried in elm &M <030> 

<UO> ~your company t~ its ETC certilk:atian from the FCC? 
If your .....-rtoU"" <llO>isyes, do you hnun Histing §S4.l02(a) ·s 

<111> Vf!M plan" filed with the FCC? 

401 724 

n Ult.MSAI nL COOP 

201' 

't.iM Moor• 
ITOHJlUJ Ht.. 

u .... ..-.t.Q09.ooa 

(yes/no) Q ® 
(Y!S/no) 0 0 

<112> 

If your answer to Une <111> Is yes, then you are required to Ille• prcsress 
report. on line <112> dellneitlng the stat"s of your company's existing § 
54.lOl(a) "S yeor plan" on file with the FCC, as it rNtes to your provision of 
llOice telllj)l>ony service. 

Attach five.Year Ser<tce Quality lmproo;ement Plan or, In subsequent Y!81S, 
your annual progress l'l!port filed pursuant to 47 C.f.R. § S4.313(a){l). If your company Is a 
enc which only receives fToren suppon, your PfoSrHS repon is only 

requited to ~ress ¥Oice telllj)l>ony ~ 

, ............. . 

Pie-~ tlle appropriate tt..,onses below (Yts, No, Not Applic:able) to confirm 

that Ille attached documentls), on line 112, contains a procress ~on Its fM..Y!a• 

~ qu>llty lrnpr.,..,,,,..nt plan pursllM!t to §54.202(•). The inform•tion sholl be 

submitted ot the witt center leYel or census blodt as appropriate. 

<113> Maps detailing prosress towards meeting plan taraets 

<114> Report how much univetsal service (IJSf) support was ttcel.ed 

<115> How much (USf) was used IO lmprM lelVk:e quai.y and how support 111aS used IO ~ w.tce quality 

<116> How much (USF) was >Ml IO~ Wllce COY1!t1Qe ar.d how slJlll)Orl was used 111 lmpro'le aeMc:e ~ 
<117> How much (USF)-Uil8d 10 improore 98Moe capdy ~ how S\lllPOll was used 111 inllllMl 98Moe caplCity 
<11&> Provide an e>q>lanation of netwotlr lmprow~t tMaets not met 

In the prior calendar ye.ar. 

Yes 

Yes 

Yes 

Ves 

Ves 

~ .. 

C\t:tyijt.;lt:#U IUI t"'UUllt; IJl;ijlt:(;uu11 
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OMB Control No. 3060-0986/0M8 Co<rtrol No. ~19 
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<010> Alu Codt 

<015> Study Alu N•mt 
<020> p .,.,v..., 

<701> A-.u.l local_0\11,. ~0-
<702> S!nJle Sta..-Wldt A<slcltntlll Loa! - °'"''" 
<703> ~-<at> <t2> 
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~~ - •-(UC) SAC(<nr• 

40112• 

2016 

I "112015 

<l>l> , <112> -1.oc81 
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r<:C-481 ; 
OM8Ceril.'ll!No. ~/ONIBQ)ntni!No, ~J 
~2019 "\ r 

<010> Study ArH Coile &0172• 

<OIS> Study ArH N•me D 'U'"" m £QA• 
<020> P ram YHr 201, 

<811> Holdln1 Compaiy 

SOutlMlilt At'U.nu• ftl!J)boee coopecathe, Jae. 

<8ll>~~~~~~~~~~~~~~Q1-->~~~~~~~~~~~~~-1~~~ql>.:;:.~~~ .... ~-'~··~ ..... ~~~~~~~-~.c=~~~~~~~~~~~~--'• 
SAC Daine lull,_ Al COonpany ot llfond DesllNtion 
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F<:C Form 481 .~ 

OMe Control No. 3060-0986/0MI Comror Jto. 3050-08iil 
Ju.IY20i3 ''.: '· .. ,".:-; .. ,.· , . · ~. •· 

______ ,_. ______ ...... ______________________ ....., __________________ ...., __ .._ __ _ 
<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should cont.ct re1ardi111 this data 
<03S> Contld Telepho!le Number · Number of f!!rson Identified io data ~ne <030> 
<039'> Contact Email Address· &mil Address of person Identified In data line <030:> 

<910> Tribal l.and(s) on whidl ETC Serves 

<920> Tri~I Government Engagement Obllsatlon 

K 'f04JI company....,.,. Tribal land<, please wtea (Yes.No, NA) tor e;och ~ boxes 

to confirm die status described on the ottxhed documtftl(s), on IM 920, 

~n1tes coonllnrtlan with the T~I aowrnment p.,_.,t to 

t S4.l13(1X91 lnducles: 

<921> Needs assessment and deployment p!ann«ig with a locos on Tribal 
community anchOr instltudons. 

<922> Feasibility and sustainability plannln1; 
<923> Mari<eting services In a culturally sensitive manner; 

<924> Compllance with Rights of way processes 
<925> Compliance with land Use permlttlllf requirements 

<926> Compliance with Facillth!s Sitlns rules 
<927> Compliance with Environmental Review processes 
<928> Compliance with Cultural ~tion review processe. 

<929> Compliance with Tribal Business and Uoe11$1!11 requirements. 

201' 

TiM MOOC• 

111Ul?IJ) H t;. 

Name of At~ Document 

Page? 



....... . ••»•·-----------------------------------------------

<010> Study Ale.a Code mm 
<015> Study Area Name .,. ...._.. ..... coo• 
<020> Pr ram Year 201t 

<030> Contact Name· Person USAC sho<lkl c:onuct regarding this data .... - .. 
<035> Cont.act Telephone Number· Number of person identified in data line <030> .,oHl>n J ot. 

<039> Contact EmaH Address· Email Address of person kle.ntlfied in data &ne <030> u...at .............. 

<1120> Please confifm wtielher terr99lrial beclcheu1 oplbla exist willlin the suppcxtlld area 
pursuant to§ 54.313(9) (Yes. No). 

<l l 30> Please select the aw<oprlale response (Yes. No, Not Applicable) to confirm lhe 
repol1lng ~ ollers broadband aerv\ce of at leasl 1 Mbps downstream and 256 kbps 

upetream wtlhin tile supported area pursuant to§ 54.313(9). 

F<Cfonn481 . ~ ~ 

OM8 COllttOI No. !060-0986/0MS Coll1riil Mo. a<>61Ml8U , 
July2QU . " :; , . t 
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(UDO)T-Md Concltlon fOrUWIM~ 
LWehe . ' 

Dllta~ form . 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Pro amYear 
<030> Contact Name· Person USAC should contact rgardina this data 
<035> Contact Telephone Number· Number of f!!tsOn identified in data line <030> 
<039> Contact Email Address· Emall Address of f!!tsOn Identified In data fine <030> 

<1210> Terms & ConditionsofVoieeTelephonv UfeUne Plans 

<1220> Unk to Public Website HTTP 

•Please (lieck these boxes below to confirm I.hat the attached document(sl. on &ne U10, 
or the website fisted, on line 1220, contains the requl~ lnfor~tion pu<suant to 

§ 54.422(1)(21 annual reporting f0< ETCs recotvint low·lncome support, carriers must 

annually report: 

<1221> lnformition desaiblng the tenns and condition$ of any llOk:e 
telephony senlice plans offeted to Lifeline subsalbers, 

<1222> Details on the number of minutes provlded as pa.rt of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

"tfUl;ll<lW IUJ cyuuc 11 1;;._wt:Y,IUll 

. l"«'Foml411 ' \ 
: \; '.. OM8Cont1ol No. ~OM'e Control No. 3060-0819 ' 
'.· • )uiy2013 ·. ·-, c.;;: .• · , / t 

... AlllnA& Tit. COOP 

110UJ1UJ Ht. 

Name of Attadled Document 
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fCC'°"" 4'1 . • 
~ .- ~eon.dMo.~~ .... JQIOG 

>;.. .MfJilU ~,··~~ I 

<020> Prqpm Yur AIDXDU IC:twf 

2Uii 
naa wtv 
llHJlitJS w e. 
U:WiW CW. WWW 

5elect"'9_..,._ __ (Y-.NQ,-.-)19,__....... .......... .,,_C:--_,_,..__...,,Colt_l¥CGlt-'IO--cJwwe~and 
C.00....--•-'•wt-!nlflmtfSU.l.Jl'M<Lld).(•i 111e-.-_...on1Ntfomlond!n"'94oc..--bolowls-. 

-CoMoct--•~lnc 
<2010> 2nd VHf CertllbtJon (47 CFR t 54.313(bKm 
<?Olla> 3<d y.., CtrtlRcallon 147 CFR § 54.3U(bKl)il) 

<20Ul» Attachment (47 Cf«§ 54.313(b)0)1i} 

<2012> 
<20ll> 
<2014> 
<2015> 

<2016> 

-C.ca.rtw_.,.J-~~{C7CR I 50.31.lWI 
2013 koun SuppOrt c.lallltllon (47 CR t 54.Jll{q(I)) 
2014 ffoten Supp0rt ~ 147 CF« I 54.JU«Klll 
20IS Ft0ten Support c.lcula1!on {47 CF« S 54.313(tKlll 
2016 and Murt Froten SUpport calalladon (•7 CFR t 54.JU(c)(4)1 

fl1ceCopcarrio<CA>nl*t-ICC~(470AtS4.SU(dl) 

Ctrtlftc:atlon SuppOrt UMd to 8'Jild-
c.on---·~·C70lll5".JU(•)) 
3<dytx8<_d_C~ 

s111...,. a.-- - C«1lftatlon 
'"""""',,.., ... Certification 

<2017> 
<2018> 
<2019> 

<20lO> Pltise cll~ the bo• to c:onflnn INt the~ doaHMnllsl on fine 2021.a>n!H>s the required ;monr..1on 
pursuant to§ 54.313 ltK3Kii), .s • ~plent of Cl.f Pllase USuPPOrt shall provide the number, names, and ..._ ______ ~ 
addros.ses ol communl!y anchof lnslltutions to which btpn providing access to b<oadband 5tMu In the 
Pftadina calendar .,.ear. 
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170'517111 fgt, 
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__ _,_, 
(3027)~ 

(3028) Operatir« Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(Tl'IS) 

(3031) Total Asset$ 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

l"\tfUSlliltfU 101 r uuuy tl l;KJVstllUtl 
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<010> Study NO Code 401724 

<015> Study NU Name 

<020> Pro£1m Veit 2016 

<030> Cont:ICt IQme · Person USAC should contact reprdln1 this~ Till& llOC>re 

<03S> Contact Tel!pl!OM Number · Humber of person Identified In data line <030> 8706537133 ext. 

<039> ContKt EmaU Address • Em•H Address of person identified ill data line <030> Unuit •-tcom. cca 

TO BE COMPl.ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ns OWN BEHALF: 

certlftcadon of Officer as to the Accuracy of the Data Reported for the Annuail Reportt,. for C» or U Recipients 

I Cl9ftlfy tll8t I - en ofllcet of the NPOrtinc c:wrtlr; my respoMblitles lndude -11111 the •CXIUl'KY of the -U nportlns ~ fw unhwal ssvlca Slippcr1 
:::'.;'._ .. ~and, ID Ille belt of my lcnowleclp, the lllformatloft ~on thlsfoml end m anylttldl-ls~. 

Name of Re.oortlrw C~rier: 

Siom1ture of Authonred Officer: oate 

Printed n-ol AUthorlred Officer: 

:nt1e or position of Authortied ~er: 

IUT1ber of Authorired Offic«: 

StudwNN Code of- carrier: ~ ~Date for this form: 

-· ~ ,...i.q t• - on tHs bm can be punislled bJ fine or fomitu<e uncle< lhe Communications flct ol 1~. 47 U.S.C. ff 502. .503(l>). 0< fine or lrnprisonnw\t 
-TltlellloflheU-Sbtacas..1au.s.c. f 1001. 

Paaeu 
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!'Ice 14 

4 01724 

<015> StudyArea ltarM Sii ARJWlllAS Tit. COOP 

<020> ""'1!m Year 2016 

<035> Ccnlxt Telephane Nurnbe< - Humber of puson Identified in ct.ta line <030> 870 6531133 HC. 

TO IU: COMPlETED BYTlfE REPORTING CNIRIElt, IF AN AGENT IS RUNG ANNUAL ltEPOflTS ON THE CARRIER'S BEHALF: 

Certlfation of Officer to Authorize an A&ent to File Annual Reports for CAF or u Recipients on Behllf of lteportlna carrier 

I cwllfy11111t(,..,,.. of Aeent)~uiu la8Ulhortmdtoeulllnlt-luiolnlllloR _..on w..n0111>e~ ...t.r. I 
lffo-"fy.._I _., olllo. of the...,..... -.ter: ""·-11illlill11 lndude~llM ~of ... __ _..,......,.__ pnwldedtotlM-

~ Md,.., ... .,... of"" .............. ,.orta- - pro\'lded1o11Mteulhorlllld ..-it··-
Sii ~M TllL COOP 

· carrier: 401724 Fili OueOlteforthltform: 0110112015 

,.._,willful\< .-q--ts on !Ills"""' can be punlsMd ..,flneor~ undttlMConvnunlca!lonsActof l934, 47 U.S.C. ff 502, 5031b~ or fine or fnlpllsoo!IMftt 
under Tolle 1ll of Ille United Sia!• Coclt, IS U.S.C. t 1001. 

TO 8E COMPl£TED B'f THE AUTMOfaZED AGENT: 

~ H ..... t tor Ille qportlnc carder, C*tily IN\ 11111 luthofbed to Sllballt Ille e-.1 reporU tor IMl'--1 _.. MIPPOft redpiMts Oii Mltlllf of the,.,,,.... canter; I hfte prOllcl!ld 

dl1-reportedherelnlMlsd"" ... prO¥ld4MI"" die~ cetTler; 81141, to the belt of my k..-leclp, die~~ ..... ·-· 

Fi Due De~ for INs form: 07 01 20 5 

-.wllM!v~foloo- on tllb,.,,,....,,bepun_ ..,_or_ltln.....,.,llle~Actot ~ 41 U.S.C. ff50l.50J(blorhe<'"""So<,,_,t_'mo 
ta of Ille~ -Godo. IS U.S.C. t 1001. 

Pare 14 
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Ftom: Form481@usac.org (mailto:Form481@usac.org} 
Sent: Monday, June 22, 2015 11:30 AM 
To: Sheni Knigge 
Subject: Form 481 Certification Confirmation 

Form 481 Certification Confirmation 

Congratulations. Your fi ling has been successfully certified. 

Fiiing Number. 1 

Certification Date and Time: Mon Jun 22 12:29:40 EDT 2015 

Filing Created By: sherrik@swatco.c.om 

SAC:401724 

SPIN:143002274 

Carrier: SW ARKANSAS TEL COOP 

Program Year: 2016 

·~;-.;;~ ~s .. ~ ~"~i.~..:~i~ ~~r. ... :r .~tc ... :; ·e:nz;L . 
;.t.-;~1S\. ~·: ;"(~t ,·e:.;·"!c.,r~ :o th·~ ; ·-~--s5a(je. 

c !.~:~~ -:~: :. ·.:.:--$ .. ~· S.;;r .·•-·.: At-:- :-1,!~ : : • ~ ":"~0r.1,.>=-~i :, tt:· R\: ~ t~ ~~::.:· • • ~~-. 

· ~A: !".'t:; '~ .S:r~~ :.!;.~ : S1..!:~e .:: ~c ; \,:f·~s~~r.r\·o·~,. DC :?\;07-) 
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Attachments 



<01<1> Stu Atta COd• 

<701> Rui<Mntlal Local Servic:o Cllar1• £ffectlyo O.te 

<701> Siflllt SIO!e-wlde Resident1.i ~ StM<e Cllarg• 

<70)> 

QI> <a2> -·. - ........_(UCI SAC fCETCI 
Tl Bloomburg 
u All 

4>1> _ ......... 

n .. 

!'\Wil\;ltN 1u1 cuum.; 111~1 

401114 

1016 

l'i .. ~ 

t100J7U1 n t.. 

t/l/ 2015 

42> -- - - <C> 
. I' _....., -_.,i...---- __ ._Lino...._ 

-~-fee 

_...._ 
1Tato1-h-•nd ._ 

17.6$ o.o 0.7, ... u .o 
u.2~ o.o 0.16 ... 1' .0l 

l 



man•UttN !Ul C UU!!\; llll31VUIKI!! 

4101'11• 

201' 

IJO,Sl1 UJ e.u.. 

Uft.Mlf..,.tcoe.oa 

<711> q1> <12> <i>1> <1>2> «> <di.> • <d2> -· . ..... . I 

Total Rates ---~oadbancl~r\'lce Usage Allowance Usage AHowan<e 
f-np(llK) -· ---- - - and fee< Downlood5-«1 Uplood Speed (Mbps (GB) Action Taken 

(....,.) When Umit Reached {select) .. ...... 2s. 2 o.o 2,.2 ... 1.0 ,,,.,,,.o OtM.r, *> l.Utl'l' .. ..... 
U.2 . .. 35.l 1.0 l.O ff9H'f,O 

0tM1', 90 1.TIU'!' .. ..... u.2 o.o 0.2 s.o 1.0 '""'·' 
Ot.-.t, 90 LllUT .. AU. ,) . 2 o.o u.2 u.o 1.0 ,,,,,, .. -.-r, "° LUUT .. ..... 

I S.2 ... t ).2 20.0 1.0 
Ot:Mr. lllO LIMU' 

HHtt.O 

.... AU. 
2s.2 ... 2S~1 1.s 1 .0 ,99.9'9 . 0 

ouwr. MO i.r•t't 

n 
.... 

3S. 2 o.o JS.2 ).0 ... 999999.0 
..,.,,,.,..r, llKI l;Lft]T 

ft 
...... 

0.2 o.o U .J: s.o 1.0 ,,,,,,,0 OtMr • IO LlJtIT 

... ..... 
"·' . .. 'S - 2 10.0 1.0 999999.0 

Ot..M.t, *> LDCI'! .. ...... 
l.S.2 . .. l:S . 2 10.0 ... '"'"·' 

Otlrtirtr, -90 t.IMTT 
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<010> Study ArN Code f01'2t 

<015> St!Jdy Are• Name 

<020> rim YeM 201' 

<03&> Contact Name - Per.on USAC should contKt nr1ocd!nf this data Tiu '"'°"' 
<OJS> Contact:Te6t,ohon!!Numbet· Number of petson ident.iRed in data fi;ne <030> t706)l7lll ut. 

<039> Contact Email Address~ Email Address of person id~ntlfled in data: lt:n@ <030> tinaaitswtooa.t;'09; 

<810> Reeortlnc Ctrrier 

<811> llold!nf Company Wot. AQ!pliC&ble 

<812> Op!ratinf Company 

<813> - ....... : ~. ~ :_., ;;;. · " 

none 
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Southwest Arkansas Telephone Cooperative 

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make .. a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Conswner Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, ''to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement. "4 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that, 

in Arkansas, it complies with applicable service quality standards and consumer protection rules 

established by the Arkansas Public Service Commission and detailed in the Telecommunication 

Provider Rules. Specifically, sections 1.09, 1.10, 1.11, 1.12, and 2.0 address the following 

obligations which include, but are not limited to: 1.09 Service Availability, 1.10 Safe and 

Adequate Service, 1.11 Construction Standards, 1 .12 Facility Identification and Section 2.0, 

which details consumer billing rules and regulations. Furthennore, Company is subject to 

cyclical compliance reviews by the Arkansas Public Service Commission Telecommunications 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ( .. 2005 ETC Order"). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide 
customers the right to tenninate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and ( I 0) abide by 
policies for protection of consumer privacy." Id at n. 71. 
• Id. at n. 72. 
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Utilities and Quality of Service Section. In Texas, Company hereby certifies that it complies with 

applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff which discloses rates, terms and conditions of service to customers pursuant to Subchapter 

J requirements in Sections 26.201-26.230; (2) adherence to state consumer protection 

requirements governing telephone providers as identified in Subchapter B, in Sections 26.21-

26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections 

26.51 -26.57. 

In addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Furthermore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will 

apply the same service quality standards that it currently applies to Voice service to Broadband 

services also, as is applicable to 47CFR 54.313.(a)(S) 
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Southwest Arkansas Telephone Cooperative, Inc. 

Response to Lines 600-610-Ability to Function in Emergency Situations 

Southwest Arkansas Telephone Cooperative, Inc. {"Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1, the Arkansas Public Service Commission 

Telecommunication Provider Rules, and the Texas Administrative Code. The Company's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202{a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations also allows the Company to manage traffic spikes throughout 

its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§ 10 Maintenance, and§ 11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a permanently installed emergency power system shall be wired to permit 

coIUlection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

1 Section 54.202(aX2) requiresETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 

------------ ------- ---- -· ...... 
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operation until emergency power can be connected. In Texas, the Company functions under 

emergency operations in accordance with Public Utility Commission of Texas Substantive Rules 

§26.51 Reliability of Operations of Telecommunications Providers and §26.52 Emergency 

Operations which include obligations for continuity of service and emergency operations 

planning and service provision capability for dominant carriers. Any central office not equipped 

with permanently installed standby generators contains as a minimum four hours of battery 

reserve without voltage falling below the level required for proper operation of alJ equipment. In 

addition, all central offices without installed emergency power facilities have a mobile power 

unit available which can be delivered and connected on short notice. 

Furthermore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will 

apply the same standards as they relate to the ability to function in emergency situations that it 

currently applies to Voice service to Broadband services also, as is applicable to 47CFR 

54.313.(a}(6) 
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Southwest Arkansas Telephone Cooperative, Inc. 

Response to Lines 1000- Voice Service Rate Comparability 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies it does 

not provide voice rates that are above two standard deviations above the national average urban 

rate. as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(10). 

Company determined this by comparing its rates to the National Average Urban Rate, which was 

recently released by the FCC. The rate of the Company is below the National Average Urban 

Rate and therefore the 2 standard deviations calculation does not apply. 

J..--·--
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CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

2015 Progress Report 

For Southwest Arkansas Telephone Cooperative. Inc. 

401724 

In its USF / ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC 11 or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a 

manner consistent with Section 54.202(a)(l)(ii) for the Commission's Rules by July 

1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(l){ii) 

states in part that ETCs are to submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the ETC's network throughout 

its proposed service area. Each ETC shall estimate the area and population that 

will be served as a result of the improvements. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which 

should provide greater visibility into current plans to extend broadband service to 

unserved locations in rate-of-return service territories". Southwest Arkansas 

Telephone Cooperative, Inc. ("SWAT"} is a rate-of-return carrier ETC and 

submitted its five-year network improvement plan in the 2015 submission, which 

was filed in June 2014. SWAT now submits its first Progress report in this, 2016 

submission. 

This progress report will focus on the activities that have transpired to-date in 

funding year 2015 as well as activities which are planned to transpire during the 

remainder of 2015. As a point of reference and for historical purposes, SWAT will 

include the original 5-year plan filed in the 2015 Submission. 
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